
 
 
 
 
 
 

 
SECTION H 
EMPLOYMENT & JOB TRAINING 
 
 
There are many programs available to 
assist you in finding employment. The 
following agencies offer a variety of job 
training programs, including work 
adjustment, sheltered employment, job  
search and placement. 
 
OHIO DEPARTMENT OF            216-787-3498 
JOB AND FAMILY SERVICES                               
East 18th Street and Prospect Avenue 
 
Offers employment testing, counseling and 
assistance with job search and placement  
services. In addition, free walk-in access to 
the Internet for job-seeking purposes is  
available. Veterans’ specialists are also 
available. If you should lose your job, you 
may qualify for unemployment benefits. 
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SECTION H 
EMPLOYMENT & JOB TRAINING 
 
 
There are agencies designed especially for 
job-seeking consumers who are recovering 
from physical, psychological, emotional or 
social setbacks. The following agencies serve 
such consumers: 
 
CUYAHOGA COUNTY                216-987-8504 
WORK AND TRAINING                                         
Administers federal and state programs which  
assist Ohio Works First participants to achieve  
employment and self-sufficiency. Includes job 
search, education, job training, placement  
services and assistance with child care and 
transportation. 
 
OHIO REHABILITATION           216-787-3375 
SERVICES COMMISSION 
This state agency is designated to assist persons 
with disabilities to find or retain employment,           
including vocational evaluation, training and             
supportive services. 
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SECTION H 
 

EMPLOYMENT & JOB TRAINING 
 
 
EMPLOYMENT ALLIANCE        216-875-0460 
1400 Detroit Avenue, 2nd Floor 
          
CLEVELAND WORKS                  216-589-9675 
812 Huron Road 
                               
VOCATIONAL INSIGHTS          216-861-4466 
PROGRAM (VIP) 
1836 Euclid Avenue #702 
 
YES, INC.                                          216-249-2323 
884 East 140th Street  
 
WORKFORCE                                 216-987-8504 
INVESTMENT ACT (WIA) 
1641 Payne Avenue, #410                                
 
You might consider volunteering. Volunteering 
at a particular agency, business or organization 
can be a good way to contribute to your  
community while you establish positive habits  
and routines, make contacts and develop your 
own employment skills. 
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SECTION H 
EMPLOYMENT & JOB TRAINING 
 
 
ONE STOP CAREER CENTER    216-664-4673       
1701 East 13th Street 
1468 East 55th Street  
 
OHIO BUREAU OF                        216-432-3900 
VOCATIONAL 
REHABILITATION                                 
3740 Carnegie Avenue  
 
TICKET TO WORK & WORK 
INCENTIVES IMPROVEMENT  
ACT (TWWIIA) 
www.ssa.gov 
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MY RECOVERY NOTES 
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Recovery Recovery   

from the consequences from the consequences   

of mental illness of mental illness   

is sometimes is sometimes   

more difficult more difficult   

than recovering from than recovering from   

the illness itselfthe illness itself..  “ 
 

                            ~John Strauss~John Strauss  
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